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“We’ll now have the ability to 
promote every aspect of what 
we do, simply by tailoring our 
branding”
Andrew Aldis – general manager of Bridlington Spa 

I t’s been eight years since Bridlington Spa 
emerged from its two-year, multi-mil-

lion-pound refurbishment and, to stay attrac-
tive and relevant, the venue has undertaken a 
full rebrand.

The rebrand is not limited to a new logo.
Internal colour changes, new signage, new website 
and a whole new communications style form part of 
the rebrand.  

The logo itself has been designed, in conjunc-
tion with Hull’s Fred Marketing, to be timeless whilst 

being in  nitely adaptable and will mean members of 
the public are able to interact with it in a new and 
unique way.

Returning the venue’s name to Bridlington Spa 
has been a key element to the rebrand; it having 
spent the last eight years as The Spa Bridlington.  

The venue’s website has also changed to 
bridspa.com and social media channels have been 
amended to re  ect the change.

The new brand, with the theme 
IT’S ALL IN THE SPA was launched at an event 

at Bridlington Spa last month, along with the new 
What’s On guide.

Councillor Stephen Parnaby OBE, leader of the 
council said, “East Riding of Yorkshire Council believes 
strongly in investment generating income and this is a 
great example of that approach.  

Keeping Bridlington Spa fresh and alive is key to 
ensuring it can attract visitors to the town, and wider 
region, whilst continuing to generate an operational 
pro  t.”

Andrew Aldis, general manager of Bridlington 

Spa said, “It seems strange to be announcing, in part, 
that we’re changing the name of the venue back 
to the name that everyone calls it anyway but this 
rebrand is so much more than that.  

“We’ll now have the ability to promote every 
aspect of what we do simply by tailoring our branding; 
allowing us to effectively promote shows, conferences, 
catering, weddings, touring musicals and in-house 
produced theatre with more ease than we have ever 
had available to us in the past.”

IT’S ALL IN THE SPA 
A new logo, internal colour changes, new signage, new website and a whole new 
communications style form part of the rebrand

From left, Andrew Aldis and Mark Lonsdale, (Bridlington Spa), and Emma Pearson-Kendall, Dominic Frary, Andrew Hill and Hannah Boynton, (Fred Marketing), celebrate the new changes Chairman of the council, Councillor John Dennis, left, at the launch
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T O U R  D E  Y O R K S H I R E

TOUR DE YORKSHIRE GVTOUR DE YORKSHIREGV

2017 Tour de Yorkshire route revealed 
Like the inaugural event, this year’s Tour de 
Yorkshire will start outside Bridlington Spa 
Route visits Drif  eld and Pocklington for the  rst time

This year’s Tour de Yorkshire will start in 
Bridlington on Friday, 28 April before 
making its way through the East Riding – 
visiting Drif  eld and Pocklington for the 

 rst time.
Similar to the inaugural event in 2015, the race will 

start outside Bridlington Spa in front of a large crowd, an-
ticipated to be in the tens of thousands, before the riders 
leave the town and passing the £25 million East Riding 
Leisure Bridlington.

As well as the picturesque East Yorkshire scenery, 
the race will also pass the historic Burton Agnes Hall on 
its way to Drif  eld.

The peloton will ride through the centre of the 
town, known as the Capital of the Wolds, and head 
towards Pocklington for the race’s  rst intermediate 
sprint and then on to Cote de Garrowby Hill for the  rst 
categorised climb. 

Racers will then head into North Yorkshire for the 
stage one  nish in Scarborough.

Ian Burnett, head of asset strategy, said: “The Tour de 
Yorkshire is one of the most eagerly anticipated races on 
the cycling calendar and the council has played an impor-
tant part in building the event up over the past two years.

“We are proud to have secured our long-term 
involvement in the race until 2019 and staff from across 
the council will be working hard over the coming months 
to make sure the 2017 race is the best yet.”

Sir Gary Verity, chief executive of Welcome to York-
shire, said: “The East Riding has always done the Tour de 
Yorkshire proud and really got behind the race. 

“Bridlington is a special place for us as it’s where 
the very  rst edition began, and we’re looking forward to 
bringing it back there in 2017. 

“We’re delighted as well to feature Drif  eld and 
Pocklington for the  rst time, and the intermediate sprint 
outside Woldgate School should give our visit some added 
spice before that tough ascent of Garrowby Hill.”

Stage two of the event, on Saturday, 29 April, starts 
in Tadcaster and  nishes in Harrogate and stage three, on 
Sunday, 30 April, starts in Bradford with the race  nish in 
Fox Valley, Shef  eld.

For further information about the routes for the 
2017 race, visit www.letouryorkshire.com, follow the 
race on Twitter @letouryorkshire and like the event on 
Facebook at www.facebook.com/letouryorkshire

Stage 2

Stage 3

Stage 1
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Day in the life
M I C H A E L  C H A P M A N ,  S E N I O R  T R A D I N G  S T A N D A R D S  O F F I C E R The council’s food services 

team deals with a wide 
range of food safety and 
standards issues.

Under the umbrella of food 
services there are three teams – 
food standards, food safety and 
animal health.

The food standards team 
inspect businesses to ensure that 
both food and animal feed is safe, 
appropriately labelled and of the 

required quality.
Of  cers are also there to en-

sure that the hygiene of animal feed 
premises is suitable.

The food standards team 
covers the following areas:
• allergen labelling 
• identifying and preventing the sup-

ply of counterfeit and substituted 
foods (eg substitution of meat and 
counterfeit spirits)

• food fraud (eg misleading claims)

• chemical contamination of food
• food labelling (ensure food is ac-

curately labelled and as described)
• food quality
• feed hygiene and safety (helping 

to ensure that the food we eat is 
safe from farm to fork)

• checks on imported feed. 
This month, The Grapevine 

followed Michael Chapman, a senior 
trading standards of  cer with the 
food standards team.

9.30am 11am

11.50am 3pm

10.30am 11.45am

2pm 4.15pm

10am 11.30am

1.30pm 4pm

Supplement check

T here are lots of food supplements on the 
market making health claims or being aimed 

at those using gyms or wanting to lose weight. All 
health claims needs to be authorised while some 
supplements can be dangerous as they may contain 
unknown chemicals. Here I’m logging some supple-
ments onto the computer so they can be tested.

Is it the real thing?

O ne of the remits of food standards is to 
check the authenticity of alcohol that is on 

sale across the East Riding. I take samples of the 
spirits on display so they can be tested to make 
sure they are not counterfeit or watered down. If 
we  nd anything that isn’t what it claims to be we 
can bring prosecutions.

Quality control

A s part of the visit I look at quality control 
so here I’m checking the chocolates pro-

duced by the factory. Any area of non-compliance 
and advice are followed up with the business in 
writing.

Storage room

E verything that is sampled or seized by food 
standards of  cers is logged and stored until 

investigations are completed. The secure storage 
room contains fridges and freezers to ensure the 
samples are kept in the same state as when they 
were taken and do not deteriorate.

Getting the right kit

I ’m heading out to visit a number of premises 
so I need to make sure I have the correct sam-

pling and protective equipment with me.  When I 
go into kitchens or food factories I need to have 
a white hat and coat for hygiene reasons.

Factory visit

H ere I’m making a routine inspection at 
a local food factory. The inspection will 

include checking the systems and procedures 
in place for quality assurance and making sure 
the correct systems are used for checking label 
traceability and labeling is adequate. I also check 
any incoming batch of products.

Collecting evidence

I ’m back at the of  ce and now preparing 
samples from counterfeit alcohol that has 

been seized which will be sent to a laboratory in 
Wolverhampton for testing. Counterfeit alcohol 
is not only fraudulent but can be dangerous to 
the public who may be sold it by unsuspecting 
licensees.

On the docks

A s well as dealing with food for human con-
sumption, I have a duty to make sure animal 

feed is safe. Here I’m on Goole docks and about to 
board the ship behind me to check the consign-
ment of animal feed that has just arrived from 
Finland. Imported feed was highlighted by the EU as 
one of the biggest risks to food safety in Europe. 

Cafe check

O ne of the  rst visits is to a local cafe 
where I inspect the systems they have 

in place in relation to allergens, which is a legal 
requirement. I also check the descriptions of any 
new additions to the menu and make sure they 
are selling what they are advertising and not 
cheap alternatives.

PACE interviews

I f businesses or individuals are found to be 
breaking the law a criminal prosecution can 

be brought as they have a duty of care to adhere 
to. Here I am conducting an interview which can 
be used in court if a prosecution is brought for 
non-compliance of the food safety regulations.

Animal feed check

T his is a consignment of animal feed that has 
arrived on the ship. Here I am checking the 

quality of the product as well as taking a sample 
which will be sent off to a laboratory to check 
there are no traces of heavy metals or other 
contaminants in it as this can be dangerous for 
animals as well as entering the food chain. 

DAY IN THE LIFE GVDAY IN THE LIFEGV

Batch code check

T he factory I am visiting produces a large 
amount of confectionery. Here I am check-

ing the batch code from this particular product. 
As well as checking processes and procedures I 
will also offer advice and guidance to the busi-
ness where necessary.

Michael Chapman, 
senior trading 

standards of  cer 
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contact: the.grapevine@eastriding.gov.uk
When emailing, please include the title of your 
story in the ‘subject’ line. 
Due to space restrictions, submission does not 
guarantee inclusion.
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The UK economy appears to have weath-
ered the initial shock of the Brexit vote, al-
though the value of the pound remains near 
a 30-year low but opinion is sharply divided 
over the long-term effects of leaving the EU. 

We still have very little clarity on what 
Brexit will actually mean, particularly on key 
issues for the local economy such as the 
impact on migrant workers and the level of 
support available to farmers.

Britain also lost its top AAA credit 
rating, meaning the cost of Government bor-
rowing will be higher but share prices have 
recovered from an initial dramatic slump 
in value. The Bank of England is hoping its 
decision to cut interest rates from 0.5 per 
cent to 0.25 per cent – a record low and the 
fi rst cut since 2009 – will stave off recession 
and stimulate investment.

The council has already succeeded 
in securing EU funding from the 2014-20 
programme totalling more than £8million 
to deliver business support through the 
“Enterprise!” programme, develop a stretch 
of the Gypsey Race in Bridlington as a new 
green space, deliver support to enable rural 
businesses to grow through the Coast, 
Wolds, Wetlands and Waterways LEADER 
programme, and support sustainable fi shing 
communities through the Holderness Coast 
FLAG. 

The council is also participating in an 
innovative transnational partnership, led by 
the University of Hull and including partners 
from Belgium, the Netherlands and Germany 
dealing with contaminated sediments in our 
inland waterways. 

In addition, grant support will be 
available to small businesses in the East 
Riding to invest in research and development 
through a programme led by the University 
of Hull, and loan fi nance for business will be 
available through the Northern Powerhouse 
Investment Fund.

The Chancellor has announced that 
the Government will guarantee funding 
for projects to the point at which the UK 

departs the EU. 
The council has additional projects 

currently within the application process 
for fl ood alleviation measures, to provide 
leadership and management training for 
private residential care homes in our area 
and to support the most deprived parts of 
Bridlington.

The Offi ce of Budget Responsibility is 
predicting that UK growth and investment 
will be much lower in both 2017 and 2018 
due to the uncertainty surrounding Brexit 
however the Chancellor has stated that he 
will stick to the previously agreed spending 
plans. No additional funding reductions have 
been announced for local government for 
2017-18 and councils will be able to increase 
council tax by up to an additional three per 
cent to fund the pressures on adult social 
care over the next two years. 

To date the main impact of Brexit on 
the council has been the fall in the interest 
rate to 0.25 per cent and the depreciation of 
sterling, which is resulting in price increases 
on some goods, eg IT equipment, coupled 
with the pressures resulting from the in-
crease in the minimum wage and expecta-
tions of increasing infl ation. 

All of this uncertainty makes fi nancial 
planning very diffi cult. CMT has drafted 
budget proposals for consideration by the 
council.

These proposals include the service 
changes to libraries and customer service 
centres and supported bus routes that were 
consulted on with the public earlier in the 
year, together with further income gener-
ation, transformation and cost reduction 
proposals. 

No changes are proposed to the 
council’s core fi nancial strategy and we will 
continue to take a planned and managed 
approach to fund and deliver £56milion of 
savings over the next four years.

The council will meet to set council 
tax and the budget for 2017-18 on 9 Febru-
ary 2017.

Welcome
B R I E F  F R O M  T H E  C H I E F

Happy New Year!

This time last year few of us would have predicted the outcome of the 
EU Referendum, the US presidential election and that Britain would 
have a new prime minister.

“No changes are proposed to the council’s 
core fi nancial strategy and we will 
continue to take a planned and managed 
approach to fund and deliver £56milion of 
savings over the next four years”

Nigel Pearson – chief executive

WELCOME GV
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Bridlington Spa und
N E W S  R O U N D - U P

NEWSGV

I t’s been eight years since Bridlington Spa 
emerged from its two-year, multi-mil-

lion-pound refurbishment and, to stay attrac-
tive and relevant, the venue has undertaken a 
full rebrand.

The rebrand is not limited to a new logo.
Internal colour changes, new signage, new website 
and a whole new communications style form part of 
the rebrand.  

The logo itself has been designed, in conjunc-
tion with Hull’s Fred Marketing, to be timeless whilst 

being infi nitely adaptable and will mean members of 
the public are able to interact with it in a new and 
unique way.

Returning the venue’s name to Bridlington Spa 
has been a key element to the rebrand; it having 
spent the last eight years as The Spa Bridlington.  

The venue’s website has also changed to 
bridspa.com and social media channels have been 
amended to refl ect the change.

The new brand, with the theme 
IT’S ALL IN THE SPA was launched at an event 

at Bridlington Spa last month, along with the new 
What’s On guide.

Councillor Stephen Parnaby OBE, leader of the 
council said, “East Riding of Yorkshire Council believes 
strongly in investment generating income and this is a 
great example of that approach.  

Keeping Bridlington Spa fresh and alive is key to 
ensuring it can attract visitors to the town, and wider 
region, whilst continuing to generate an operational 
profi t.”

Andrew Aldis, general manager of Bridlington 

IT’S ALL IN THE SPA 
A new logo, internal colour changes, new signage, new website and a whole new 
communications style form part of the rebrand

From left, Andrew Aldis and Mark Lonsdale, (Bridlington Spa), and Emma Pearson-Kendall, Dominic Frary, Andrew Hill and Hannah Boynton, (Fred Marketing), celebrate the new changes
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“We’ll now have the ability to 
promote every aspect of what 
we do, simply by tailoring our 
branding”
Andrew Aldis – general manager of Bridlington Spa 

Spa said, “It seems strange to be announcing, in part, 
that we’re changing the name of the venue back 
to the name that everyone calls it anyway but this 
rebrand is so much more than that.  

“We’ll now have the ability to promote every 
aspect of what we do simply by tailoring our branding; 
allowing us to effectively promote shows, conferences, 
catering, weddings, touring musicals and in-house 
produced theatre with more ease than we have ever 
had available to us in the past.”

Chairman of the council, Councillor John Dennis, left, at the launch
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GET SOCI@L

We’re helping more and more people via social 
media, and in December 435 customer enquiries 
were resolved with an average response time of just 
22 minutes. 
To let customers know when the team is available 
to help we greet them on twitter every morning 
and let them know when we are closing for the day, 
making sure that the website link is added to these 
messages to encourage users to stay online – in 
just one week 200 people clicked on our ‘Goodbye’ 
messages to visit the website.

CUSTOMER 
SERVICE 
SOCIAL 
STYLE

REACH
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0,000
0,000FOLLOWERS
0,000LIKES

00000000,000000000000000000000000
00000000,,000000000000000000000000FOFOFOFOFOFOFOLLLLLLLLLLLLLLOWOWOWOWOWOWOWERERERERERERERSSSSSSS

300,418

REACH
FOLLOWERS

LIKES
REACH

11,110
12,387

4,621,657

10,328WEB LINK CLICKS

Christmas in Beverley

Now in its 22nd year the annual 
Beverley Festival of Christmas was 
back bigger and better this year 
earning a mention in the national 
press. 
EY Events promoted the event and 
provided live updates using their 
twitter account @EYorksEvents with 
the hashtag #BFOC2016. 
This provoked a lot of interest on the 
corporate accounts with 357 people 
clicking to the website to fi nd out 
more information.

BUDGET DEBATES

The council annual budget survey ran from 
22 October to 11 December, with live tweets, 
polls, gifs, video and various images used to 
generate interest and increase participation in the online 
survey. 
With the help of Facebook advertising over 650K users saw 
posts helping to generate over 1.2k clicks to the survey. 
Lots of discussion was held on the corporate channels with 
the team responding to over 100 comments. 
The polls responses, comments and feedback will be 
considered as part of the consultation process.

How are you feeling?

What do people really mean when 
they answer I’m fi ne? 
This month the public health team 
have highlighted this issue and 
promoted information to help people 
look after their mental health. 
Their tips reached over 90k people 
with 221 of these clicking the link to 
access support and further information.
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What are your customers saying on social? 
Use social media to engage, raise awareness and increase online 
take-up.  To post, email: social.media@eastriding.gov.uk

T he council’s £7.4 million programme of 
creating a number of new multi-service 

centres across the East Riding is continuing.
The Howden centre is the latest multi-service 

centre to be developed in key towns across the East 
Riding and is part of the council’s drive to lower 
running costs whilst seeking to improve access to ser-
vices. As part of the council’s £7.4 million investment 
in developing more multi-service centres, Howden 
and Cottingham will be completed and opened to 
the public in 2017 (Cottingham’s provisional opening 
date is next September). Hedon, Hornsea, Beverley 
and Goole will be opened by 2019. The new centres 
will provide greater fl exibility, allowing residents to 
carry out a wide variety of transactions at their own 
convenience.

The new multi-service centre in Howden will 
be open from Monday, 9 January and will incorporate 
customer services, the library and children’s centre.  
The previous customer service centre in the town 
has been refurbished and remodelled, and will now 
incorporate the library and the children’s centre. The 
new multi-service centre will provide a wide selection 
of library stock, three public access computers with 
internet, one junior public access computer, and 
printing and scanning facilities, as well as a self-service 
enquiry and payment kiosk.

The new opening hours for the multi-service 
facility at the Howden centre will be: Mon, 9.30am-
4.30pm (customer services 12.30-4.30pm); Tues  
closed; Wed 2-7pm (customer services 2-5pm); Thurs  
closed; Fri 9.30am-2.30pm, (customer services 
9.30am-12.30pm); Sat 9.30am-12.30pm.

Darren Stevens, head of culture and information. 
said: “I am particularly pleased that the new centre 
will offer 20 hours of library opening per week, com-
pared to the previous 15 hours per week.”

Work has also just begun on a refurbishment 
scheme for the Cottingham library building. The work 
will see the customer service centre and registration 
service move into the refurbished library building, of-
fering customers a one-stop-shop facility, in a modern 
and attractive environment. It is anticipated that work 
will be completed within ten months. 

During the building works, the customer service 
centre and registration service will continue to 
operate as normal from their existing locations. The 
library service has relocated to temporary accom-
modation in front of the Civic Hall in Cottingham for 
the duration of the work. During the building project, 
the library will provide a wide selection of stock, and 
three public access computers with internet, printing 
and scanning facilities.

MSC UPDATE
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S chools across the East Riding were repre-
sented at a ceremony which celebrated 

their success in supporting cycling, walking and 
other forms of sustainable travel.

The schools were presented with certifi cates 
and plaques in recognition of their work towards the 
Modeshift STARS national schools awards scheme.  
They received either silver or gold awards to refl ect 
their progress through the accreditation, at a cere-
mony in County Hall hosted by the council’s road 
safety team.

The STARS (Sustainable Travel Accreditation 
and Recognition for Schools) scheme encourages 
schools across the country to join in a major effort 
to increase levels of sustainable and active travel in 
order to improve the health and wellbeing of children 
and young people.

The successful schools have all demonstrated an 
improvement in the way in which children travel to 
school, whether it is by walking, cycling, scooting or 
other sustainable means.

The East Riding schools which achieved the 
Modeshift STARS accreditation in this latest round 
are: Gold awards – Keyingham Primary School, How-
den Infant School, Boothferry Primary School, Cherry 
Burton Primary School, Marshlands Primary School, 
Beverley St Nicholas Primary School, Woodmansey 
Primary School, Leconfi eld Primary School, Barmby 
Moor Primary School, St Mary and St Joseph Primary 
School (Pocklington), Mount Pleasant Junior School 
(Market Weighton), Flamborough Primary School, 
Hilderthorpe Primary School (Bridlington), Hutton 
Cranswick Primary School,  Bay Primary School (Bri-
dlington), Hedon Primary School and New Pasture 
Lane Primary School (Bridlington).

Silver awards – Airmyn Park Primary School, 
Pocklington Junior School, St Joseph’s Primary School 
(Goole), Molescroft Primary School, South Cave 
Primary School, Parkside Primary School (Goole), 
St Mary’s Primary School (Market Weighton) and 
Driffi eld Junior School.

MODESHIFT 
STARS 

EAST RIDING LEISURE BEVERLEY 
SCOOPS ANOTHER AWARD

T he council has scooped an award in the 
prestigious Association of Public Service 

Excellence (APSE) Network Performance 
Awards 2016 - East Riding Leisure Beverley 
has won the Best Performing Leisure Centre 
Award for the fi fth time. 

This latest success builds on the leisure service 
having been awarded the APSE Best Service team – 
sports, leisure and cultural – on four occasions.     

In addition, East Riding Leisure Haltemprice 
was a fi nalist in the most improved category of the 
performance networks awards.

APSE performance networks is the UK’s largest 
voluntary data benchmarking service for local author-
ities, sharing information on cost, productivity, service 
quality and customer satisfaction across local council 
frontline services. 

For the annual awards, over 200 authorities 
submit data which is independently validated, and 
compared with other authorities to see how effective 

services are, and identify those authorities which have 
shown the best performance or biggest improve-
ments.

This is the fi fth time the leisure centre has 
scooped the award after coming out on top in areas 
such as income, user numbers, opening hours and 
customer satisfaction.

The complex will be opening earlier in the 
morning in the New Year to meet customer demand, 
and is converting its swimming lesson programme on 
to the exciting, new Swimming Teachers Association 
lesson scheme.                        

Nigel Leighton, director of environment and 
neighbourhood services, said: “East Riding Leisure is 
achieving great things locally and is very well thought 
of by our residents, but it’s especially rewarding to see 
their efforts recognised on the national scene. 

“Well done also to East Riding Leisure Haltem-
price for their success in being shortlisted for an 
award.”

Darren Stevens, third right, and staff from East Riding Leisure Beverley celebrate
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NEWSGV

“These documents will allow 
both the council and its partners 
to achieve our shared ambitions 
for the East Riding”

Stephen Hunt – head of planning and 
development management

A new rural strategy for the East Riding of 
Yorkshire has been launched, which will 

continue to raise the profi le of rural issues and 
support positive, sustainable rural develop-
ment.  

The strategy and its accompanying action 
plan were launched at an event at Tickton Grange, 
Beverley, with the overarching goal that ‘people of all 
ages can live, work and thrive in the rural East Riding, 
which is itself, vibrant and sustainable.’

The event was attended by more than 50 rural 
business and community representatives as well as 
Councillor Jane Evison, cabinet portfolio holder for 
economic investment and tourism at the council and 
Sir Ian Mcdonald of Sleat, chairman of the East Riding 

of Yorkshire Rural Partnership.
Stephen Hunt, head of planning and develop-

ment management, said: “Supporting rural commu-
nities and businesses is a key priority for the council 
and I would like to thank our rural policy and part-
nerships team for their hard work in pulling together 
this important strategy and action plan.

“These documents will allow both the council 
and its partners to achieve our shared ambitions for 
the East Riding.”

Working closely with the East Riding of 
Yorkshire Rural Partnership, which is made up of 
various organisations with rural interests at heart, 
the strategy will support rural businesses, the rural 
landscape and heritage, the food and farming sector, 

local community development and the maintenance 
of services and facilities to meet local needs. 

“It will also ensure that the needs of the rural 
East Riding are raised at the local, regional and 
national levels, as appropriate. 

Delegates at the launch heard presentations 
from a number of local organisations, including the 
Burton Pidsea Better Transport Group and the Vale of 
Snaith Action Group. 

Both groups have sought to work proactively 
in the local rural community to provide community 
facilities or improve existing facilities.  

The East Riding Rural Strategy 2016-2020 and 
the action plan are available at 
http://www2.eastriding.gov.uk/rural-policy/

NEW RURAL 
STRATEGY 
Supporting a vibrant and sustainable East Riding 

Front, from left, Councillor Jane Evison, Sir Ian Mcdonald of Sleat and Helen Wright at the launch of the new rural strategy at Tickton Grange, Beverley
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A number of staff who have made a real 
difference to the lives of families and 

young people with whom they have worked 
received recognition at the recent CFS staff 
awards.

David Fraser, an intensive family co-ordinator 
with the early years and family support team, was 
praised for his work in supporting a family with a 
young child who had been permanently excluded 
from primary education.  

Having identifi ed that the family fell into the 
remit of the supporting troubled families programme, 
David worked diligently to form a positive relation-
ship with them and thought creatively to positively 
engage the child.

As a result of David’s ongoing support, the child 
is still with his family, is back in full-time education, has 
made new friendships and is enjoying and achieving 
at school.

Foster carers Rachel and David Dobson, and 
Charlotte Addison, a social worker with the Pathway 
team, were recognised for their ‘commitment and 
dedication’ in achieving good outcomes for a young 
person.

Rebecca Hullah, a social worker in the Beverley 
safeguarding team, was honoured for her commit-
ment in supporting the families she works with. 

The mother of one young person she had 
helped had praised her for her empathy, compassion 

and total professionalism.
A recognition award was also presented to Sa-

rah Fox, who leads the hearing impaired and physical 
disability team.

Sarah was praised for the enormous amount of 
time and effort she has put into developing the new 

team. Her work has also been recognised nationally 
and she was described as ‘a strong ambassador for 
East Riding of Yorkshire Council’s commitment for 
vulnerable children’.

The awards were presented by Jackie Lown, 
head of children and young people specialist services.

CFS STAFF 
AWARDS
Making a difference 

GREAT RESPONSE TO SUPPLIES’ COMPETITION
T he council’s Supplies team had an 

excellent response to their Hull UK 
Art Competition linked to Hull UK City of 
Culture 2017, in which primary schools were 
given the opportunity to create the cover 
picture for the Supplies 2017/18 catalogue.

The judges were overwhelmed by the quality 
of the pictures received, but the picture created 
by Cleo, of Year 4, Nafferton Primary School, 
stood out from the others because of its excellent 
composition. Entrants were asked to submit a 
picture showing what arts activity they like doing 
best. The winning school overall, Nafferton Primary, 
have received a classroom prize of art materials 

worth over £600. Cleo also won her own box of 
art materials.  

Supplies, based at Melton Business Park, 
supply educational, offi ce and hygiene products for 
schools, academies, councils, community groups and 
other public bodies across the four Humber local 
authority areas. 

Pete Arden, procurement manager, said: “Hull 
2017 provides a great opportunity for Supplies to 
show off the talents of our customers, and also 
benefi t and raise awareness of Hull 2017, for which 
this council is a principal partner.”

For further information about Supplies, visit 
www.supplies.org.uk or call (01482) 879996.

NEWS GV

Jackie Lown with David Fraser

Jackie Lown with Rebecca Hullah

Jackie Lown with Rachel and David Dobson

Jackie Lown with Sarah Fox

Siobhan Palmer, art teacher, Cleo Websdale, winner, Katie 
Roper, runner up, and Joanne Holland, supplies
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N ominations can now be made for the 
2017 East Riding of Yorkshire Council’s 

Chairman’s Awards.
The annual awards, which are held at a cer-

emony at Bridlington Spa in May, are presented to 
individuals, businesses and projects that have helped 
improve the East Riding over the last year. The awards 
are broken down into fi ve categories:
• community – recognises groups and individuals for 

their contribution to improving lives of those living 
in the East Riding with a non-commercial project

• built heritage – celebrates private homes, new 
builds or business premises that have been sympa-
thetically renovated and restored

• environment – recognises projects that have made 
an impact in the environment

• business – recognises businesses that have helped 
the economy fl ourish

• sport – celebrates local talent and commitment to 
sports clubs and activities.

The awards will be presented by Councillor John 
Dennis – his last engagement as chairman before he 
ends his year in offi ce.

Councillor Dennis said: “Many local people give 
up their own time to work for others in a voluntary 
capacity with no thought of reward and without their 
efforts many of the good things that we may take for 
granted would not happen.

“I’d urge people to think about their commu-
nities and think if there are people who may fi t this 
description and if so, consider nominating them for a 
Chairman’s Award.”

For more information or to submit a nomina-
tion go to www.eastriding.gov.uk/chairmansawards 
email chairmans.awards@eastriding.gov.uk or contact 
Sarah Asquith, civic offi cer at East Riding of Yorkshire 
Council on (01482) 393260.

The closing date for nominations is Tuesday, 31 
January 2017.

CHAIRMAN’S 
AWARDS

HOME STRAIGHT FOR IVAN
E ast Riding Leisure Francis Scaife fi tness 

co-ordinator Ivan Down’s year-long fund-
raising challenge is still progressing well, as he 
enters the home straight.

Challenge 53/53 is a bid both to challenge him-
self and to raise a large amount of money for charity. 
Ivan’s event involves 53 demanding physical challenges 
in 53 weeks, in his 53rd year, and is raising money 
for the following charities: Bowel Cancer UK, Stroke 
Association, Scope, British Lung Foundation and The 
Army Benevolent Fund. Ivan has completed 45 events 

and at the time of going to press, was about to do 
53km on a treadmill, carrying a weight of 53lb.

Ivan has so far raised nearly £4,000. He says: “I 
am still looking for sponsors, either to cover the cost 
of entering some of these races, or to sponsor equip-
ment, as the personal fi nancial cost to date of doing all 
these events has been considerable.”

If you can help fi nd sponsorship, contact Ivan on 
ivan.downs@eastriding.gov.uk

To contribute, visit Ivan’s Just Giving page: 
www.justgiving.com/Ivan-Down. 

T he council has come 
second in the whole of 

England in the latest recycling 
fi gures announced by the 
government.

Thanks to the hard work 
of staff and the amazing efforts of 
local residents, the council was 
ranked second out of 351 local 
authorities in results released by 
DEFRA in December showing 
recycling rates across the country.

The record rate saw 66.1 
per cent of all household waste in 
the East Riding recycled, reused or 
turned into compost in the year 
2015-2016.

The national average UK 
recycling rate was 44.3 per cent in 
2015, a slight drop from the 44.9 
per cent recorded in 2014, but it 
is still the second highest annual 
fi gure on record.

Now staff and residents 
have been praised for their help in 
achieving the impressive result.

Nigel Leighton, director of 
environment and neighbourhood 
services, said: “To come second in 
the whole country is a fantastic 
result and one our hard working 
staff in environmental services can 
be very proud of.

“Residents have really got 
behind our recycling schemes 
since the start so it’s a big thank 

you to them for their efforts.
 “And it shows that all the 

effort put in by our staff, from 
promoting our recycling schemes 
and educating people at grassroots 
level to collecting the waste, is 
working extremely well.”

The only council in England 
to achieve a higher recycling rate 
was South Oxfordshire District 
Council with 66.6 per cent of its 
waste recycled. 

It has come top in the re-
sults for the past three years.

In the previous year’s fi gures 

for 2014-2015, the council came 
22nd in the country with a recy-
cling rate of 57.5 per cent.

The council has put the huge 
leap of 20 places on the national 
ranking down to a number of 
successful pro-active schemes – 
including bin tag trials, compost 
giveaways, the Reuse Shop and the 
promotion work of the waste and 
recycling offi cers – all of which has 
seen residents and staff working 
together to recycle more and 
more rubbish.

Council news
N E W S  R O U N D - U P

NEWSGV

RECYCLING RECORD
East Riding comes second in England for recycling results

Waste and recycling offi cers Matthew Broadhead, Karen Wagg and Chris Black
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BE  
A

USER

Check out what 
savings you can make 
using the Shop & Save 
scheme... turn to page 22

M any people may have enjoyed spending 
time with loved ones over the Christmas 

and New Year period.
But there was a team of dedicated council staff 

who worked around the clock to ensure the safety of 
some of the East Riding’s most vulnerable residents 
while giving their friends and family that all important 
peace of mind. 

Over the past 12 months, the Lifeline service 
has dealt with almost 430,000 incoming and outgoing 
calls for residents who rely on the service to provide 
24/7 reassurance, support and if needs be an emer-
gency response. 

Of these calls, the latest statistics show that 
99.7 per cent of these calls were responded to within 
three minutes, and 97 per cent were responded to in 
under a minute.

In addition to this the service, which is based at 
the Lifeline control centre in Driffi eld with communi-
ty responders covering the whole of the East Riding, 
also dealt with over 4,500 out of hours customer 
service calls over the same time period, from 1 No-
vember 2015 to 21 December 2016. 

John Skidmore, director of corporate strategy 
and commissioning, said: “For thousands of people 
across the East Riding the Lifeline service is just that, 
a vital life line providing reassurance, help and support 
not only to those who have the service installed but 
to their family and friends who can rest assured that 
someone is looking out for their loved ones 24 hours 
a day, seven days a week, 365 days of the year. 

“The Lifeline team do a fantastic job, giving up 
time with their loved ones at Christmas to ensure 
some of the region’s most vulnerable residents are 
safe and well. 

“It has been a busy year for the service, demon-
strated by the sheer volume of calls handled, and 
2017 looks set to be just as busy.”

 The Lifeline service consists of a range of 
sensors that are placed in a person’s home to support 
independent living. 

They are linked to the control centre which is 
manned by trained operators who are ready to take 
the most appropriate action should someone trigger 
a sensor or press the red button on their home or 
personal lifeline system. 

This action could be contacting a family member, 
neighbour, doctor, Lifeline responder or the 
emergency services. 

The service is available to any vulnerable person 
of any age who is in need of added help and reassur-

ance to continue living independently.
This could include a disabled person, people 

who have been discharged from hospital, people at 
risk of domestic violence, racial harassment, repeat 
victimisation or distraction burglary.

The service can also give carers a respite by for 

example taking away the need for those all important 
‘just in case’ checks which are instead carried out by 
the Lifeline system.

For further information about Lifeline call 
(01377) 256264, email lifeline@eastriding.gov.uk or 
visit http://www2.eastriding.gov.uk/lifeline/

Lifeline customer John Waud with Lifeline community Responder Gill Rose

A BUSY YEAR FOR LIFELINE
Team of dedicated council staff work around the clock over Christmas and New Year 
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T O U R  D E  Y O R K S H I R E

TOUR DE YORKSHIREGV

2017 Tour de Yorksh
Like the inaugural event, this year’s Tour d
Yorkshire will start outside Bridlington S
Route visits Driffi eld and Pocklington for the fi rst time

This year’s Tour de Yorkshire will start in 
Bridlington on Friday, 28 April before 
making its way through the East Riding – 
visiting Driffi eld and Pocklington for the 

fi rst time.
Similar to the inaugural event in 2015, the race will 

start outside Bridlington Spa in front of a large crowd, an-
ticipated to be in the tens of thousands, before the riders 
leave the town and passing the £25 million East Riding 
Leisure Bridlington.

As well as the picturesque East Yorkshire scenery, 
the race will also pass the historic Burton Agnes Hall on 
its way to Driffi eld.

The peloton will ride through the centre of the 
town, known as the Capital of the Wolds, and head 
towards Pocklington for the race’s fi rst intermediate 
sprint and then on to Cote de Garrowby Hill for the fi rst 
categorised climb. 

Racers will then head into North Yorkshire for the 
stage one fi nish in Scarborough.

Ian Burnett, head of asset strategy, said: “The Tour de 
Yorkshire is one of the most eagerly anticipated races on 
the cycling calendar and the council has played an impor-
tant part in building the event up over the past two years.

“We are proud to have secured our long-term 
involvement in the race until 2019 and staff from across 
the council will be working hard over the coming months 
to make sure the 2017 race is the best yet.”

Sir Gary Verity, chief executive of Welcome to York-
shire, said: “The East Riding has always done the Tour de 
Yorkshire proud and really got behind the race. 

“Bridlington is a special place for us as it’s where 
the very fi rst edition began, and we’re looking forward to 
bringing it back there in 2017. 

“We’re delighted as well to feature Driffi eld and 
Pocklington for the fi rst time, and the intermediate sprint 
outside Woldgate School should give our visit some added 
spice before that tough ascent of Garrowby Hill.”

Stage two of the event, on Saturday, 29 April, starts 
in Tadcaster and fi nishes in Harrogate and stage three, on 
Sunday, 30 April, starts in Bradford with the race fi nish in 
Fox Valley, Sheffi eld.

For further information about the routes for the 
2017 race, visit www.letouryorkshire.com, follow the 
race on Twitter @letouryorkshire and like the event on 
Facebook at www.facebook.com/letouryorkshire

Stag
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New programme 
HULL UK CITY OF CULTURE 2017GV

The Treasure House in Beverley has 
unveiled its programme of exhibi-
tions and events for 2017 and will be 
playing a major role in Hull UK City of 

Culture 2017.
Events include the prestigious 52nd Wildlife 

Photographer of the Year exhibition from 11 February 
to 22 April, which is on loan from the National 
History Museum and will be accompanied by a varied 
programme of family events, talks and photography 
workshops, including a spectacular family event on 
Saturday 18 February.

Other highlights of 2017 will include a six week 
course in life drawing starting in June, the fi rst author 
“speed dating” event which will also be held in June.

There will be a number of exhibitions, including 
the Studies of Indian Life to be held early in the sum-
mer while an exhibition looking at the British Holiday 
Camp will run between July and September.

Later in the year there will be an exhibition 
exploring the margins of urban living as well as a 
Cultural Pilgrimage from Beverley to Hull – a colossal 
work of art presented by digital artist Gary Saunt in 
celebration of Hull 2017.

Throughout the year there will also be a 
programme of talks and workshops on a wide range 
of cultural topics and opportunities for people to 
learn new skills will include courses in family history 
in the archives, as well as the Heritage Open Day in 
September.

Darren Stevens, head of culture and information, 
said: “I am delighted that the Treasure House is able to 
offer such a fabulously diverse programme in what is 
going to be a very important cultural year.

“We know that the Wildlife Photographer of 
the Year will prove hugely popular and I look forward 

to the rest of this programme building on that 
momentum.

“Hull UK City of Culture 2017 is going to be 
a very exciting year and I’m looking forward to the 
opportunity of showing the country just what is on 
offer in Hull and the East Riding.”

Hull UK City of Culture 2017  
Treasure House unveils new exhibitions and events 
programme as part of Hull 2017

Darren Stevens with the new Treasure House programme of exhibitions and events for 2017 

PRIZE DRAW – CHANCE TO WIN FREE TICKETS
The council has teamed up with Hull UK 
City of Culture 2017 to offer staff the 
chance of winning free tickets for events 
throughout the year.

• four pairs of tickets are available for 
the hotly anticipated world premiere 
of The Hypocrite, written by Hull’s 
own Richard Bean and starring Mark 
Addy, Caroline Quentin and Martin 
Barrass, on 9 March

• two pairs of tickets are available to 
see Will Gregory on 19 February, 

who along with the BBC Concert 
Orchestra will curate a programme of 
Musical Modernism, to be recorded 
for BBC Radio Three’s Hear and Now

• there are also two pairs of tickets 
available for Hull’s Britain’s Got Talent 
Star Calum Scott at Hull City Hall on 
2 March. 

To be in with a chance of winning these 
tickets, or any that are on offer through-
out the year, staff must register their de-
tails. Staff can register by sending an email 

with their name, job title, service area, 
directorate, work base and telephone 
number to cityofculturetickets@
eastriding.gov.uk 
Alternatively, these details can be posted 
to HF126, County Hall, Beverley, HU17 
9BA.
Staff need only register once as registered 
names will be automatically entered into 
the draw every time tickets are available.
The draw for all three of these events will 
be made on Monday, 16 January.

W
IN
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

Quick fire
Dignity Action Day 2017
On 1 February every year they hold Dignity Action Day 
in which everyone, from care professionals to members 
of the general public, is encouraged to get involved. 

D ignity in Care is a national campaign which aims to put dignity and respect not only at the heart of care 
services across the UK but also in the hearts, minds and actions of the public.
With the day fast approaching here are a series of quick questions and answers about the campaign to 

help you understand more about the event and how to get involved.

QWhat is Dignity in Care? 

A The Dignity in Care campaign’s core 
values are about having dignity in people’s 
heart, minds and actions; changing the 

culture of care services; and placing greater em-
phasis on improving the quality of care and the 
experiences of residents who use services such as 
NHS hospitals, community services, care homes 
and home support services.
It currently has over 70,000 registered Digni-
ty Champions who are part of a nationwide 
movement working to ensure people have a good 
experience of care when they need it. 

QWhen does Dignity Action Day take 
place? 

A Dignity Action Day takes place on 1 
February 2017. 

QWhat is Dignity Action Day? 

A Dignity Action Day #DAD2017 is an 
annual opportunity for health and social 
care workers, and the public, to uphold 

people’s rights to dignity and provide a truly 
memorable day for those who use care services. 

QWho does Dignity in Care affect? 

A Dignity in Care affects everyone. We will 
all come into contact with health or social 
care services at some point in our lives 

and everyone deserves the right to be treated 
with dignity and respect.

QWhat is a Dignity Champion? 

A Dignity Champion is someone 
who believes passionately that 
being treated with dignity is a 

basic human right, not an optional extra. They 
believe that care services must be compassionate, 
person-centred, effi cient, and are willing to try to 
do something to achieve this.

QCan anyone become a dignity cham-
pion and how do I do this?

A Dignity Champions include health and 
social care managers and frontline staff as 
well as doctors, nurses, dieticians, porters, 

MPs, councillors, members of local action groups, 
and people from voluntary and advocacy organ-
isations. People who use care services, their rela-
tives and carers, and members of the public, are 
also becoming Dignity Champions. You can sign 
up to become a Dignity Champion or fi nd out 
more on the website www.dignityincare.org.uk

QHow did council employees mark last 
year’s event? 

A East Riding Carers Support Service held 
an afternoon ‘Digni-tea’, giving people 
the chance to call into their offi ces on 

Wednesday Market, in Beverley, enjoy homemade 
cakes and a cuppa, and have a chat with the 
team about the support available locally for 
carers. Day services also held various activities to 
mark the day.

QWhat difference does supporting 
Dignity Action Day make?

A Supporting the day will raise awareness 
of Dignity in Care; give someone an extra 
special day; demonstrate that everybody 

in the community has a role to play in upholding 
Dignity in Care; remind the public that staff have 
a right to be treated with dignity and respect 
too; and provide a great community networking 
opportunity. 

QHow can people get involved in the 
day?

A Health and social care workers can pro-
mote dignity in their work place, while the 
public are encouraged to promote dignity 

for people in their local communities. There will 
also be lots of social media activity on the day 
using the hashtag #DAD2017. 

QHow can I fi nd out more? 

A There are lots of ideas about how to get 
involved in Dignity Action Day, as well as 
resources to help you mark the day at 

www.dignityincare.org.uk

QUICK FIRE GV
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Day in the life
M I C H A E L  C H A P M A N ,  S E N I O R  T R A D I N G  S T A N D A R D S  O F F I C E R

9.30am

11.50am

10.30am

2pm

10am

1.30pm

Supplement check

T here are lots of food supplements on the 
market making health claims or being aimed 

at those using gyms or wanting to lose weight. All 
health claims needs to be authorised while some 
supplements can be dangerous as they may contain 
unknown chemicals. Here I’m logging some supple-
ments onto the computer so they can be tested.

Quality control

A s part of the visit I look at quality control 
so here I’m checking the chocolates pro-

duced by the factory. Any area of non-compliance 
and advice are followed up with the business in 
writing.

Getting the right kit

I ’m heading out to visit a number of premises 
so I need to make sure I have the correct sam-

pling and protective equipment with me.  When I 
go into kitchens or food factories I need to have 
a white hat and coat for hygiene reasons.

Collecting evidence

I ’m back at the offi ce and now preparing 
samples from counterfeit alcohol that has 

been seized which will be sent to a laboratory in 
Wolverhampton for testing. Counterfeit alcohol 
is not only fraudulent but can be harmful to 
public health.

Cafe check

O ne of the fi rst visits is to a local cafe 
where I inspect the systems they have 

in place in relation to allergens, which is a legal 
requirement. I also check the descriptions of any 
new additions to the menu and make sure they 
are selling what they are advertising and not 
cheap alternatives.

PACE interviews

I f businesses or individuals are found to be 
breaking the law a criminal prosecution can 

be brought as they have a duty of care to adhere 
to. Here I am conducting an interview which can 
be used in court if a prosecution is brought for 
non-compliance of the food safety regulations.

DAY IN THE LIFEGV
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The council’s food services 
team deals with a wide 
range of food safety and 
standards issues.

Under the umbrella of food 
services there are three teams – 
food standards, food safety and 
animal health.

The food standards team 
inspect businesses to ensure that 
both food and animal feed is safe, 
appropriately labelled and of the 

required quality.
Offi cers are also there to en-

sure that the hygiene of animal feed 
premises is suitable.

The food standards team 
covers the following areas:
• allergen labelling 
• identifying and preventing the sup-

ply of counterfeit and substituted 
foods (eg substitution of meat and 
counterfeit spirits)

• food fraud (eg misleading claims)

• chemical contamination of food
• food labelling (ensure food is ac-

curately labelled and as described)
• food quality
• feed hygiene and safety (helping 

to ensure that the food we eat is 
safe from farm to fork)

• checks on imported feed. 
This month, The Grapevine 

followed Michael Chapman, a senior 
trading standards offi cer with the 
food standards team.

11am

3pm

11.45am

4.15pm

11.30am

4pm

Is it the real thing?

O ne of the remits of food standards is to 
check the authenticity of alcohol that is on 

sale across the East Riding. I take samples of the 
spirits on display so they can be tested to make 
sure they are not counterfeit or watered down. If 
we fi nd anything that isn’t what it claims to be we 
can bring prosecutions.

Storage room

E verything that is sampled or seized by food 
standards offi cers is logged and stored until 

investigations are completed. The secure storage 
room contains fridges and freezers to ensure the 
samples are kept in the same state as when they 
were taken and do not deteriorate.

Factory visit

H ere I’m making a routine inspection at 
a local food factory. The inspection will 

include checking the systems and procedures 
in place for quality assurance and making sure 
the correct systems are used for checking label 
traceability and labeling is adequate. I also check 
any incoming batch of products.

On the docks

A s well as dealing with food for human con-
sumption, I have a duty to make sure animal 

feed is safe. Here I’m on Goole docks and about to 
board the ship behind me to check the consign-
ment of animal feed that has just arrived from 
Finland. Imported feed was highlighted by the EU as 
one of the biggest risks to food safety in Europe. 

Animal feed check

T his is a consignment of animal feed that has 
arrived on the ship. Here I am checking the 

quality of the product as well as taking a sample 
which will be sent off to a laboratory to check 
there are no traces of heavy metals or other 
contaminants in it as this can be dangerous for 
animals as well as entering the food chain. 

DAY IN THE LIFE GV

Batch code check

T he factory I am visiting produces a large 
amount of confectionery. Here I am check-

ing the batch code from this particular product. 
As well as checking processes and procedures I 
will also offer advice and guidance to the busi-
ness where necessary.

Michael Chapman, 
senior trading 

standards offi cer 
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A T T E N D I N G  W O R K  D U R I N G  B A D  W E A T H E R

Winter guidelines
Attending work during bad weather
Guidelines held on the HR 
intranet site and key points 
are summarised below 

With the winter months upon us and 
very cold weather possible, staff are 
reminded of the Major Emergency 
Guidelines (E8) that are held on 

the HR intranet site – http://insight.eastriding.gov.uk/
corporate-information/policies-and-procedures/
A summary of key points are:
1. During bad weather employees must make 

every effort to attend their normal work base, 
however, it is not the intention that employees 
should undertake hazardous and dangerous 
journeys.

2. If employees are unable to report for work, 
they should telephone and explain the cir-
cumstances. They should attempt or may be 
asked to report to another establishment. In 
exceptional circumstances an employee may be 
allowed to work from home.

3. If employees are unable to report for work, 
they should check the weather regularly during 
working hours, and if the situation improves, 
travel to work should be attempted at that 
time, unless otherwise agreed by their manager.

4. Employees should consider alternative means 
of travel, for example, sharing transport if this is 
practicable and/or use of public transport.

5. Employees who arrive late, and whom it is 
accepted made a reasonable attempt to be at 
work on time, should not be required to make 
up ’late’ time.

6. Employees who do not arrive for work must 
either take the time as annual leave or make the 
time up at the discretion of the manager.

7. Authorisation may be given for employees to 

leave early if adverse weather conditions make 
it necessary, however this is at the discretion 
of their director and the employee may be 
required to make the time up.

8. For those employees who are able to work 
from home and have a council laptop, they 
should consider taking their laptop home if 
severe weather is predicted.

CHANGES TO TAX ON CAR SALARY SACRIFICE 
SCHEMES FOLLOWING AUTUMN STATEMENT
F ollowing the Autumn Statement, the tax 

advantages of salary sacrifi ce schemes 
has been withdrawn, except for Cycle to 
Work and childcare voucher schemes which 
are unaffected.

Car salary sacrifi ce schemes are affected but 
they will be treated much more favourably than 
other salary sacrifi ce schemes for low emission 
cars. Current car salary sacrifi ce schemes or 
contracts signed before 5 April 2017, even if the 
car is delivered after that date, will be treated 

under the current rules and will receive income 
tax relief whilst remaining subject to benefi t in kind 
(BiK) tax. 

For car salary sacrifi ce schemes with a 
signed contract after 6 April 2017, only ultra low 
emission cars (75g/km of CO2 emission or less – 
ULEVs) will continue to receive the full savings and 
benefi ts from salary sacrifi ce under the current 
scheme.

Our current provider Tusker offer over 30 
derivatives of ULEVs, with over 100 different cars 

available. 
Cars above 75g/km will continue to make 

National Insurance savings, so in reality, for 
employees, the difference in monthly payments 
would be small.

Employees currently with a car from Tusker 
will remain unaffected, with their agreements 
protected until 2021 and new contracts for 
vehicles signed for on or before 5 April 2017 will 
also be unaffected. See www.cpcdrive.org for more 
information.

MAJOR EMERGENCY GUIDELINESGV
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What is Dave Knows?
Welcome to Dave Knows, a monthly column off ering you technical tips, handy hints and 
guidance on all things tech-related. Do you have a burning IT question?

Email Dave (dave.knows@eastriding.gov.uk) and we’ll publish an answer.

+Q A

 Is there a way to quickly make notes on my PC?

Can I preview the contents of a file without 
actually opening it?

Yes using the sticky notes programme to create 
post-it note style reminders. Click the start menu 
and type ‘sticky notes’ and load the programme.

Dave’s Top Tip!

Never miss an email from the boss again 
by using the Attention Indication facility in 
Lotus Notes.

The corporate style guide has been recently 
updated with new guidance on how to use the 
council’s brand.

Download the guide from the intranet 
http://insight.eastriding.gov.uk/styleguide

New corporate style guide

Got any questions? Send them to dave.knows@eastriding.gov.uk

Dave Knows
FOR ALL YOUR TIPS AND ADVICE 
TO HELP YOU AT WORK . . .

Hold down Windows key and tap the 
Tab key to cycle through your open 
applications. Releasing the Windows 
key will switch to the 
application at the front 
of the carousel. 

There are three boxes on this tab named Sender 
names. Each box can contain one or multiple 
sender’s names. 

3

After entering sender(s) names in each box chose 
a background and text colour you would like their 
emails to be displayed in. Click OK to save the 
changes, you may need to restart lotus before the 
changes take eff ect. 

4

Then select the Attention Indication tab from the 
preferences screen.  

2

Yes in a windows explorer window 
simply click the preview pane button. 

This at the top right of the window, next 
to the help icon beneath the search box.

1 From your inbox click on the more option and select 
preferences.

Add colours to your emails

Tab
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U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary
JANUARY MEETINGS
A round-up of council 
meetings in January/February
JANUARY

Thu 5, 2pm Planning committee 

Tue 10, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Wed 11, 2pm Council

Thu 12, 10am Safer and stronger 
communities overview and 
scrutiny sub-committee

Mon 16, 2pm Eastern area planning sub-
committee

Tue 17, 
10.30am

The Cabinet  

Tue 17, 2pm Western area planning sub-
committee 

Wed 18, 
10am

Children and young people 
overview and scrutiny sub-
committee

Thu 19, 10am Overview management 
committee 

Mon 23, 
9.30am

Licensing committee 

Wed 25, 
10am

Environment and regeneration 
overview and scrutiny sub-
committee  

Thu 26, 2pm Planning committee 

Fri 27, 9.30am Appeals committee 
(education)

Fri 27, 10am Audit committee

Tue 31, 
10.30am

The Cabinet

FEBRUARY

Thu 2, 2pm Health and wellbeing board 

Fri 3, 10.30am Pensions committee 

Mon 6, 2pm Eastern area planning sub-
committee

Tue 7, 10am Standards committee 

Tue 7, 2pm Western area planning sub-
committee 

Wed 8, 10am Children and young people 
overview and scrutiny sub-
committee

Thu 9, 2pm Council (budget) 

Abrand new show featuring the voices 
of CBeebies’ Justin Fletcher as 
Pongo the Pig and Nicole Davis as 
Molly-Moo the Cow - from the team 

who brought you Marty MacDonald’s Farm!
Everyone at Marty MacDonald’s Farm is delight-

ed with the special delivery that’s arrived – the Toy 
Machine that makes all of the toys in the world.

But then they realise that Crafty the Crow has 
been up to mischief and it shouldn’t really be there 
at all... 

Worse still, the machine has stopped working, 
so they need to fi x it before the Toymaker comes to 
get it back.

Join Marty, Sally the Scarecrow, Pongo the Pig, 
Molly-Moo the Cow and Sheena the Sheep in a fun, 
musical, interactive adventure to repair the Toy Ma-
chine, save the day and give the world back its toys.

Marty MacDonald’s Toy Machine is a fun, interac-
tive, song-fi lled adventure, set on a colourful farmyard 
and featuring a host of lovable puppet characters.  

It’s family show particularly suitable for 2-7 
year olds, lasts for 80 minutes (including a 15-minute 
interval) and has a special cast meet and greet after 
the performance.

The show will take place on Sunday, 19 February 
starting at 2pm and tickets are on sale now via 
www.bridspa.com or by contacting the box offi ce on 
(01262) 678258.

The Grapevine has teamed up with Bridlington Spa to 
offer a pair of tickets to Marty McDonald’s Toy Machine 

on Sunday, 19 February, 2017.
To be in with a chance of winning simply answer the 

following question:
Q  Which character does Justin Fletcher play?

All answers should be emailed to the.grapevine@
eastriding.gov.uk no later than Friday, 20 January, 2017.

All entrants must be employed by East Riding of Yorkshire 
Council. Usual Grapevine rules apply and the editor’s 

decision is fi nal.
All entrants must be employed by East Riding of Yorkshire Council. 

Usual Grapevine rules apply and the editor’s decision is fi nal.
Congratulations go to Lynnetta Cook-Hannah from 
the legal support team who won tickets to see the 

pantomime, Snow White and the Seven Dwarfs.

WIN!
TO MARTY MACDONALD’S 

TOY MACHINE

WIN A 
FAMILY TICKET

FUTURE EVENT

Next month, the newly renamed Paul Roggeman 
European Open Beach Championship will 
return to the East Yorkshire coast for the 24th year 
from Friday, 24 to Sunday, 26 February. 
Based once again at Sand Le Mere Holiday Village, 
the Open Beach Championships is the largest three 
day fi shing festival of its kind in Europe! 
The event sees over 1,000 competitors fl ocking 
from all corners of the UK and Europe, all hoping 
to reel in their share of the £35,000 cash and prize 
fund! The weekend will once again begin with the 
Flattie Bash at Hornsea Beach, the perfect warm up 
event to the Championship. To book tickets and for 
further information, visit: www.eyevents.co.uk

From Friday, 
24 to Sunday, 
26 February 
at Sand Le 
Mere 
Holiday 
Village

EY Events organise and deliver a number of high profi le 
events that benefi t the local economy and increase the 
profi le of the East Riding of Yorkshire both nationally and 
internationally. Each month there are a number of events 
happening in the county and details of these are below.

EY EVENTS

Marty MacDonald’s Toy 
Machine
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SHOP AND SAVEGV

Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. Oldbeck Road, 
Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £30. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. Unit 
B, Rotterdam Park, Rotterdam Road, Sutton 
Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card 
by searching ‘EYMS’ on the intranet. Staff must 
have an East Riding email address to qualify. Tel: 
(01482) 592929. busline@eyms.co.uk 
www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK, and car racing 
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. Tel: 
(01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. Tel: (01482) 
868722. admin@milllaneautos.co.uk
www.milllaneauto.boschauto.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai, 
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs.  
Barmston Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. Tel: 
(01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. Tel: 0800 211 
8278. www.stretch-marks.co.uk

Total Motor Solutions
10% discount on car body repairs, restoration 
work, servicing and repairs. No obligation 
quotes. Applegarth Road, Spyvee St, Hull. Tel: 
07854 355261. Find us on Facebook.

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport. 
Tel: (01430) 440099.
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Tel: 07771 360112. 
info@bchicy.co.uk www.bchicy.co.uk

Broken Blossom
10% discount. Cross Street, Beverley. Tel: 
(01482) 865365. info@brokenblossom.co.uk 
www.brokenblossom.co.uk

eFlorist
15% discount. Quote ‘ERIDING’. Tel: 0808 161 
1380. www.efl oristatwork.co.uk

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. Quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. Enter 
code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Petals Florist
10% discount off total order. King Street, 
Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and 
publications. 10% discount on orders over £20, 
and a free gift with your fi rst order. Melton 
Fields, Brickyard Lane, Melton. Tel: (01482) 
632512. Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. Tel: (01482) 
858329. sales@takeapic.co.uk  
www.takeapic.co.uk

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 864072. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

Our House the Madness Musical
10% off a pair of tickets. Tel: (01262) 678258. 
www.bridspa.com
Facebook.com/BridSpa  Twitter: @BridSpa 
Instagram: @BridSpa  

Big Box of Magic
25% discount on one or two hour party 
entertainment. T&C’s apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

First Step Kids Camps
15% discount during school holidays. Tel: 0845 
1200 177. www.fi rststep-sports.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Jacamo
Receive 20% off menswear and footwear at 
Jacamo.co.uk with the voucher code ‘CCKX6’. 
Expires 31/03/2017. Tel: 0345 071 9022. 
www.jacamo.co.uk 

Scan me

CELEBRATIONS 
AND GIFTS

DAYS OUT

CARS AND 
MOTORING

SHOP AND SAVE GV

BEREAVEMENT

shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.
ThTh il d dd f h

ave..eaastridin

FAMILY AND 
CHILDREN

FASHION AND 
CLOTHING

45-52 Witham,  
Hull, HU9 1BS

01482 400248

www.jordanscars.co.uk

EXCLUSIVE 
Privilege Rates For East 
Riding Of Yorkshire 
Council Employees

SAVINGS ON NEW FIAT, ABARTH,  
ALFA ROMEO & JEEP MODELS

Contact Jordans Cars to find out more

OFFER OF THE MONTH
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S p o n s o r e d  b y
B R I D L I N G TO N  S PA 
www.bridspa.com  (01262) 678258  
Facebook.com/BridSpa  
Twitter: @BridSpa  Instagram: @BridSpa

SHOP AND SAVE GV

JD Williams
Save 20% on lingerie, fashion and footwear with 
the voucher code ‘GJQU6’. Tel: 0871 231 2000. 
www.jdwilliams.co.uk

Lovedrobe
10% discount plus free UK delivery. Quote 
‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Peekaboo For Kids
10% discount off childrenswear. Within Urban 
Angels, Skillings Lane, Brough. Tel: (01482) 
668241. info@peekabooforkids.com 
www.peekabooforkids.com

Pink Dancewear
10% discount off selected items. Tokenspire 
Business Park, Beverley. Tel: (01482) 870028.
pink.dancewear@googlemail.com
Find us on Facebook.

Rags 2 Riches Boutique
10% discount on full priced items. St Mary’s 
Court, North Bar Within, Beverley. Tel: (01482) 
860432. rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619. 
www.rohan.co.uk

Simply Be
Save 20% on lingerie, fashion and footwear at 
Simplybe.co.uk using the voucher code ‘CLLC7’. 
Expires 31/03/2017. Tel: 0161 236 8256. 
www.simplybe.co.uk

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£17. Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
5% discount. Tel: (01482) 861261.
www.themobileshoebox.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on fi rst order. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com

Bridlington Spa Café
25% discount. South Marine Drive, Bridlington.  
www.bridspa.com
Facebook.com/BridSpa Twitter: @BridSpa 
Instagram: @BridSpa

Café Nineteen
10% discount. Burstwick Country Golf Club, 
Ellifoot Lane, Burstwick. 
Tel: (01964) 670112.info@burstwick.golf 
www.burstwick.golf/cafe-nineteen 

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items. East Riding 
Leisure Café Vibe, Clock Tower Café Sewerby 
Hall and Gardens, Treasure House Coffee 
Lounge Beverley.

Cosmo’s
15% discount. Monday-Friday 10am-5pm. 
Wednesday Market, Beverley. Tel: (01482) 
867891. info@cosmosbeverley.co.uk 
www.cosmosbeverley.co.uk

Folly Lake Café 
10% discount. Risby Park Fishing Ponds, Risby, 
nr Beverley. Tel: 07860 255981. 
follylakecafe@yahoo.com
www.follylakecafe.co.uk 
www.risbyparkfi shingponds.co.uk

Gardeners Country Inn
10% discount. Tel: (01964) 562625. 
info@thegardenerscountryinn.com 
www.thegardenerscountryinn.com 

Harpers Fish and Chips Beverley
20% discount. Monday-Friday 11.30am-5pm. 
10% discount. Monday-Friday 5pm-close and all 
day Saturday-Sunday. 36-38 Lairgate, Beverley.
www.harpersfi shandchips.co.uk

House Café @ ERT
10% discount. East Riding Theatre, Lord Roberts 
Road, Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk

Lazaat
50% discount (food only – excludes Tuesday 
curry night), on our restaurant evening menu 
from 6-7pm. Woodhill Way, Cottingham. Tel: 
(01482) 847900. www.lazaat.com  Find us on 
Facebook.

Lempicka Café
10% discount. Wednesday Market, Beverley. 
Tel: (01482) 866960. lempickacafe@aol.com  
www.lempickacafe.co.uk

Perk-U-Later
10% discount on food purchases over £5. 
Excludes special offers. Swabys Yard, Beverley. 
Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 or 
07778 576218. www.piglicious.co.uk

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk

Rebels’ Smokehouse 
10% discount. Butcher Row, Beverley. 
Tel: (01482) 860462.
www.rebelssmokehouse.com 

Saints and Sinners
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
10% discount. Lairgate, Beverley. Tel: (01482) 
872000. Find us on Facebook.

The Green Dragon
10% discount on lunch menu. Monday-Friday 
11am-5pm. Saturday Market, Beverley. 
Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The King’s Head Beverley
20% discount on meals. Monday-Friday 9am-
6pm. Saturday Market, Beverley. Tel: (01482) 
868103. www.kingsheadpubbeverley.co.uk

The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday-Thursday and Friday before 3pm. 
Melton Park, North Ferriby. Tel: (01482) 632511. 
www.sandpiperpub.co.uk

Tropicana Restaurant
Free bottle of house red/white wine for a table 
of four booked with main course order. Quote 
‘grapevine/VL’. Princes Avenue, Hull. Tel: (01482) 
345640. www.tropicana-hull.co.uk

DCimaging
10% discount on photography and web 
design. Tel: (01964) 631652 or 07989 984643. 
enquiries@dcimaging.co.uk 
www.dcimaging.co.uk

Relax Broadband Ltd
Relax unlimited broadband package free for 
two months (RRP £28.99) quote ‘Grapevine’. 
Tel: (01482) 770608. www.relaxbroadband.co.uk

The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. Tel: 
0845 850 1247. sales@cartridgepeople.com 
www.cartridgepeople.com

Vodafone Ltd
Save up to 30% off Vodafone bundles for you 
and fi ve friends and family. 
www.vodafone.co.uk/advantage

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com

Be Beautiful
28 day body health programme for just £69, 
saving £50. Tel: 07432 534032. 
www.bebeautifulacademy.weebly.com

Body Matters
10% discount on any beauty treatment. Well 
Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Landress Lane, Beverley. 
Tel: (01482) 882805.
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements. Quote 
‘EAST20’ at checkout. Tel: (01482) 838811. 
info@clubvits.com 
www.clubvits.com

De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. Quote 
‘Grapevine’. Saturday Market, Beverley. Tel: 
(01482) 887069. www.delacyspa.co.uk

Elemis, John Lewis York
Book a 30 minute, £30 Elemis power boost 
facial and receive a voucher redeemable against 
any two products. Tel: (01904) 557977.

Faith Hair and Beauty – NEW
15% discount. Unit 1, Keldgate Shopping Centre, 
Lincoln Way, Beverley. Tel: (01482) 872871. 
www.faithhairbeauty.co.uk

General & Medical Healthcare 
Big discounts on private health insurance for 
you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/eastriding

Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. Free 
skin and laser consultations. 10% discount on 
treatments. Hull Road, Hessle. Tel: (01482) 
654863. info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk

Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com

Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com  
Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Flemingate, 
Beverley. Tel: (01482) 872009.
www.rickrobertshair.com

Romeo and Juliets
Up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Saturday Market, 
Beverley. Tel: (01482) 880844.

Salon de Beaute
20% off all treatments. Saturday Market, 
Beverley. Tel: (01482) 865127. Find us on 
Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. Saturday 
Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, 
Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Foot Practitioner Clinic
20% discount. Holderness Road, Hull. Tel: 
(01482) 815377. Find us on Facebook.

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

FOOD AND 
DRINK

GET CONNECTED

HEALTH AND 
BEAUTY
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Unique Salons 
10% discount. The Weir, Hessle Tel: (01482) 
645499. The Cottages, Cottingham. Tel: (01482) 
847111 or Walkergate, Beverley. Tel: (01482) 
881199. www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and fi nish £50. Cut and blow dry 
£25, gents £10. Butcher Row, Beverley. Tel: 
(01482) 871234 or Welton Road, Brough. Tel: 
(01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher 
Row, Beverley. Tel: 07539 221491. Find us on 
Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Weight Loss Therapist
Currently working in the NHS. Have you tried 
all these diets? 10% discount. Tel: (01964) 
562663. 
www.rotherhaminstituteforobesity.co.uk

Zoextensions
10% discount off extensions. Flemingate, 
Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Casa Belmira
10% discount. 15% discount for couple off 
Spanish villa. Tel: (01482) 667865. 
casa.belmira@hotmail.com 
www.casabelmira.eu

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Findrentgo.com
5% discount on villas, cottages and holiday 
apartments. Quote ‘Eastriding5’. 
www.fi ndrentgo.com/members

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 20% off Hampton Hilton Hotels. 
Valid until 31 December 2017.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

HotelStayUK
From 10% up to 60% off hotels and short 
breaks worldwide. Quote ‘EASTRIDING’. 
www.hotelstayuk.com

Ideal Properties Spain
Receive up to €350 cashback towards travel/
accommodation expenses on completion of 
purchase. info@idealpropertiesspain.es 
www.idealpropertiesspain.com

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 
280081. beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The Co-operative Travel, Hedon
Exclusive discounts available. Child places from 
£1. Market Place, Hedon. Tel: 0844 335 7823.

The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomson Holidays
Exclusive discounts off various holidays. Toll 
Gavel, Beverley. Tel: (01482) 863505. 
beverley@thomson-shop.co.uk. 
www.thomson.co.uk

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! Buy an 
additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com

SHOP AND SAVEGV

HOLIDAYS AND 
TRAVEL

Brand new year,  
brand new car!
Start 2017 off by ordering a new car from 
the Car Benefit People. It’s fully maintained 
and insured, all you need to do is add fuel 
and there’s no deposit!

Visit cpcdrive.org  and create an account using your  
company code EYRC and your payroll number.

HAPPY  N EW  Y EAR
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Bijou Home Ltd
5% discount on all homeware and wallpaper 
by ‘Little Greene’ and ‘Farrow & Ball’. 10% off 
all fabrics. Flemingate, Beverley. Tel: (01482) 
869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 15% 
discount on all jobs over £200. Tel: 07967 
627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fi tting. Annie 
Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off any hard tub. Tel: (01262) 468752 or 
07949 214783. 
www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Free 
valuation available. The Weir, Hessle. Tel: (01482) 
420800. www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. Tel: (01482) 
868042. www.ironserv.uk.com

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. Tel: 
(01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book fi ve cleans and your sixth clean will be 
half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. Cottingham 
Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

Northpoint Survey and Design Ltd
10% discount. Tel: (01482) 871733 or 07799 
278400. john@northpointsurvey.co.uk 
www.northpointsd.com

One Stop Worldwide
10% discount on storage and shipping. Quote 
‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. Tel Driffi eld: (01377) 256659. Tel 
Beverley: (01482) 872221.
driffi eld@pocklington-carpets.com  
beverley@pocklington-carpets.com
www.pocklington-carpets.com  

Quick and Clarke
20% discount on selling fees for all fi ve offi ces. 
Beverley, Brough, Cottingham, Driffi eld and 
Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffi eld. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. Tel: 07863 
183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. Quote 
‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mfl owers81@live.co.uk 
www.eybirdwatching.blogspot.com

Book Learn Pass
10% discount on driving lessons for new 
learner drivers. Tel: 07597 471607. 
bookings@booklearnpass.co.uk 
www.booklearnpass.co.uk

CasCare First Aid Training and Events
10% discount off training or event cover. Quote 
‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. Bongo 
Bongo Nightclub, Malton Street, Witham, Hull. 
Tel: (01482) 875997. www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. Tel Beverley: 
(01482) 863733. Tel Scarborough: (01723) 
370613. info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. Tel: 
(01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffi eld. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
£18 for 3 lessons. Guitar, drum, piano, bass, 
ukulele. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for fi nancial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hudson Law 
20% discount on all legal fees. Free consultation 
available. The Weir, Hessle. Tel: (01482) 420800.   
www.hudson-law.co.uk

Murray Hills Solicitors Ltd
Receive a free will upon completion of 
a conveyancing transaction. King Street, 
Bridlington, Railway Street, Beverley, Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

All Mobility
10% discount. Walkergate, Beverley. Tel: (01482) 
887796. beverley@all-mobility.co.uk 
www.all-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. Tel: 07580 237467 or (01482) 
896054. info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. Tel: (01482) 470281. 
info@petstay.net  www.petstay.net  

Bodyfl ex Gym
One free gym session per person. Unit D3, 
Annie Reed Road, Beverley. Tel: 07854 716437. 
Find us on Facebook.  

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. Hill 
Farm, Church Lane, Hollym, near Withernsea. 
Tel: (01964) 615925.

DW Sports Fitness
Multi-club peak memberships £34.The Mount 
Retail Park, Holderness Road, Hull. Tel: (01482) 
322100. www.dwfi tnessclubs.com

East Riding Leisure Centres 
Join for £23 per month. Tel: (01482) 395223. 
www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. Tel: 07856 208008. 
info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

New Cleveland Sports Therapy Clinic
50% discount on 60 minute sport massage. 
New Cleveland Street, Hull. Tel: 07856 211178.

Radial Cycles Ltd
10% off Radial bikes, accessories and clothing. 
Quote ‘BIKE10’. Tel: 0800 731 0006.
www.radialcycles.co.uk

Total Fitness
12.5% discount. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 
www.totalfi tness.co.uk

Xercise4Less
£9.99 per month with a £15 admin fee. Clough 
Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

Makro
Apply for a Makro card and receive wholesale 
prices. The Junction, Clive Sullivan Way, Hull. Tel: 
(01482) 586456. 
www.store.makro.co.uk

S p o n s o r e d  b y
B R I D L I N G TO N  S PA 
www.bridspa.com  (01262) 678258  
Facebook.com/BridSpa  
Twitter: @BridSpa  Instagram: @BridSpa

SHOP AND SAVE GV

SPORTS AND 
FITNESS

PETS AND 
LIVESTOCK WHOLESALE

LEARN 
SOMETHING NEW

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

HOMES AND 
GARDENS

FULL OFFER DETAILS AVAILABLE AT 
shopandsave.eastriding.gov.uk

SPEND LESS THIS YEAR
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What will you do next?

Learn something new:
 English and maths  Floristry  Photography

 ICT and computers  Art and crafts  Dressmaking

 Creative Writing  Pottery  Knitting

 Drawing and Painting  Soft furnishings  Counselling

  Patchwork, Quilting, Knitting

...and so much more

Adult Learning Courses
Enrolling now for January 2017

Pick up a copy of the new Spring 2017 course guide at your nearest adult 

www.eastriding.gov.uk/learn

www.eastriding.gov.uk/learn

Tel/Fax: 01482 867656

10% discount on 
all purchases of 

jewellery, watches 
and gift s.

Excluding sale 
items.

SAMUEL LAWRENCE JEWELLERS
2/3 Cross Street, Beverley
www.jewellersark.co.uk

FOR SPECIAL 
MOMENTS

New Year, New You 
Kick start your fi tness regime with 
East Riding Leisure, more than just a gym!

 Tone Zone fi tness suite with virtual 
active technology

 Over 460 different exercise classes 
a week including the world leading 
Les Mills range

 Great swimming pools, badminton, 
squash courts and more

 Personalised support from qualifi ed 
staff through our award winning 
HealthPlus programme

 Memberships to suit all budgets 
- casual use welcome

 One membership unlocks all this plus 
access to all ten East Riding Leisure sites

*Corporate membership.

Information

For more information please visit eastridingleisure.co.uk or call (01482) 395230

Only
£23 per 

month*

NEW YEAR NEW YOU 
2017

Get ahead with your New 
Year’s resolutions and start 
2017 as you mean to go on
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Winter conditions can be seriously  
bad for our health, especially for  
people aged 65 or over, and  
people with long term conditions 
such as: a lung disease, diabetes,  
heart or kidney disease.

For more information on how  
you can stay well this winter  
pick up a leaflet or visit 
www.nhs.uk/staywell

We’re here to  
help you stay well 
this winter

nhs.uk/staywell

e seriously 
cially for 
and 
nditions
abetes, 

n how 
nter 

Richard Pile, GP



Volunteers

Left, Danny Fielding pre-shaving, and right, with stylist Emily Storr after the event BEFORE AND AFTER

Danny’s close shave for 
charity  
Raising money for Macmillan Cancer Support

Raising money for a cancer charity 
proved to be a close shave for Danny 
Fielding, a pensions administrator for 
the East Riding Pension Fund.

Danny – who had been growing his shoulder-
length hair for the past couple of years – has now had 
his long locks shaved off to raise money for Macmillan 
Cancer Support.  

He is hoping to raise up to £1,000 for the 
charity’s Brave the Shave campaign.

Not only is he raising money through 
sponsorship for a very worthwhile cause, but Danny 
has also donated his hair to the Little Princess Trust, 
which makes wigs for children who are undergoing 
treatment for cancer.

Danny, who had his head shaved at the Top 
to Toe beauty salon in Goole, explained that he 
had decided to join the fund raising campaign after 

previously sponsoring other people to take part.
“So far, Macmillan have raised over £5million 

from this campaign so I was very keen on adding to 
that,” he said. 

“I had been growing my hair for the past couple 
of years to do this.  I’ve always had medium-length 
hair, but two years ago I decided to grow it longer so 
that it would be long enough to enable me to donate 
it to the Little Princess Trust.  

“I’ve always liked to support charities in any way 
I possibly can – my family and friends have all been 
very supportive and I have had a lot of sponsorship 
from my colleagues.

“After the headshave it felt like a weight had 
been lifted from my shoulders – literally! 

“I hope that it has inspired others to do 
the same and keep on raising money for a very 
worthwhile charity.”

Danny also supports a number of other 
charities and has recently completed a nine-month 
course to learn British Sign language (level 1) in 
support of the National Deaf Children Society.  

In addition, he has also recently donated 
bone marrow stem cells for a patient in the United 
States.

Anyone wishing to support Danny’s fund raising 
efforts for Macmillan Cancer Support can access 
his fundraising page on the charity’s Brave the Shave 
website at https://bravetheshave.org.uk/shavers/
danny-fi elding/.  

Alternatively, they can donate by fi lling in one 
of the sponsor forms from the website and sending 
them, with donations, to Danny Fielding, PO Box 
118, East Riding Pension Fund, Goole Offi ces, Church 
Street, Goole, DN14 5BG, ring (01482) 394203 or 
email danny.fi elding@eastriding.gov.uk

VOLUNTEERSGV

GET INVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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